










Legal Provisions

All the information in this document is the property of BYD 
Company Limited . No part of this document could be repro-
duced in any way for business use. Internal use is allowed.

BYD makes no representations or warranties express or implied, 
with respect to this document or any of the equipment and / or 
software it may describe, including (with no limitation) any 
implied warranties of utility, merchantability, or fitness for any 
particular purpose. All such representations or warranties are 
expressly disclaimed. Neither BYD nor its distributors or dealers 
shall be liable for any indirect, incidental, or consequential 
damages under any circumstances.

The exclusion of implied warranties may not apply in all cases 
under some statutes, and thus the above exclusion may not 
apply.

This document does not replace and is not intended to replace 
any local, state, provincial, federal, or national laws, regula-
tions, or codes applicable to the installation, electrical safety, 
and use of the battery module. BYD assumes no responsibility 
for the compliance or noncompliance with such laws or codes in 
connection with the installation of the battery module.

Specifications are subject to change without notice. Every e�ort 
has been made to make this document complete, accurate, and 
up-to-date. However, BYD may need to make some improve-
ments under certain circumstances without advance notice. BYD 
shall not be responsible for any loss caused by this document, 
including, but not limited to, omissions errors, typographical 
errors, arithmetical errors, or listing errors in this document.

All trademarks are recognized.

Limited Warranty
You can download the latest Limited Warranty from the Internet 
at www.bydenergy.com.

Technical Information
You can download the latest Technical Information from the 
Internet at www.bydenergy.com.

Service Guideline
You can download the latest Service Guideline from the Internet 
at www.bydenergy.com.

BYD Company Limited
3009, BYD Road, Pingshan, Shenzhen, P.R.China.

Manufacturer
FinDreams Battery Guangxi ASEAN Co.,Ltd 

15. Contact Information

South Africa
BYD AUTO SOUTH AFRICA (PTY) LTD                                                                                                                                                                                          
bboxservice1@fdbatt.com                                                                                                                                                                                   
Telephone: +27 21 140 3594                                                                                                                                                                                           
Address: Co-Worx No. 5 Benmore Road, Benmore Gardens, 
Sandton Johannesburg South Africa 2196

Australia
Alps Power Pty Ltd
service @alpspower.com.au
Telephone: +61 2 8005 6688 
Address: 14/47-51 Lorraine St Peakhurst NSW 221
www.alpspower.com.au

Europe
EFT-Systems GmbH service@eft-systems.de
Telephone��+49 9352 8523999          +44 (0) 2037695998(UK)
                        +34 91 060 22 67(ES)     +39 02 873683(IT)
Address: Bruchtannenstraße 28, 63801 Kleinostheim, Germany
www.eft-systems.de

USA
BYD US Service
bboxservice@byd.com
Telephone: +1(833)338-8721

BYD Global Service
bboxservice@byd.com
Telephone: +86 755 89888888-47175
Address: No.3009,BYDRoad,Pingshan,Shenzhen,518118,P.R.Chi-
na
www.bydenergy.com
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