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Letter of Design Assurance / Performance Warranty

Product Name: Prysmian PRYSUN (PV) H1Z2Z2-K Cables

We hereby confirm a long-life design assurance in our supply of Prysmian
PRYSUN (PV) H1Z2Z2-K cables on the following terms:-

1) The cables are ordinarily expected to have a service life of 25 years.
2) In the event of defects arising from manufacturing processes, the faulty cables shall be

replaced within 2 years from the date of delivery.
3) The cables must be stored in acceptable storage conditions prior to installation.
4) Cables must be handled as according to the relevant code of practice, before, during and

after installations.
5) Installations of cable must be in compliance to the relevant national code of practice.
6) Cable installers must be suitably skilled and competent.
7) Specifications on bending radius and pulling tension of the stated cables above must be

strictly adhered to with no compromise in all circumstances.
8) Special protection is required when the cables are running within corrosive environment or

when the cables are likely to be exposed to solvents, petroleum or any other chemical
components.

9) This design assurance will not cover any defects due to:
 Wear and tear
 Damage caused by animals such as rodent, termite or vermins.
 Improper storage
 Improper handling or installation
 Improper maintenance
 Improper applications
 Natural disasters (earthquake, lightning strikes, flood, etc)


